Student Policies
At Northern Colorado Truck Driving Academy, we believe every student deserves a safe, professional, and transparent learning environment. The following policies apply to all students enrolled in our programs.

Student Grievance Policy
We are committed to resolving concerns quickly, fairly, and professionally.

If you have a concern regarding instruction, scheduling, equipment, staff, or any other aspect of your training, please notify a member of our staff on the day the issue occurs whenever possible.

Our preferred method of resolution is an in-person meeting with the student and the Director of Training. Every grievance will be documented and maintained as part of the student's record. Both the student and the school representative will sign the documentation once the matter has been reviewed.

Our goal is to resolve concerns promptly while providing every student with a positive training experience. 

Student Complaint Process
Students are encouraged to first attempt to resolve any concern directly with Northern Colorado Truck Driving Academy.

If a complaint cannot be resolved internally, Colorado students may file a complaint with the:

Colorado Department of Higher Education
Division of Private Occupational Schools (DPOS)
Website: https://highered.colorado.gov/dpos
Phone: (303) 862-3001

Complaints must generally be filed within two years of the student's last date of attendance or prior to the commencement of training.

Course Postponement Policy
Any postponement of a student's start date must be documented through a written agreement signed by both the student and the school.

The agreement will specify:

· Whether the postponement is requested by the student or the school.
· The deadline for the new class start date.

If the student does not begin training by the agreed-upon date, any applicable refund will be calculated according to the school's Refund Policy and Colorado law. 

Drug Screening Policy
Before beginning training, every student must complete a DOT-compliant drug screening.

Students who test positive for any controlled substance, including marijuana (THC), must postpone training until all FMCSA return-to-duty requirements have been completed.

A positive test generally requires completion of the Substance Abuse Professional (SAP) process before a student may continue CDL training or pursue employment as a commercial driver.
Students are encouraged to discuss any concerns with admissions before enrolling.




Refund Policy
Students who are not accepted by the school, or who cancel their Enrollment Agreement within three business days of signing, are entitled to a full refund of all tuition and fees paid. 

Students who withdraw after three business days, but before classes begin, are entitled to a full refund of tuition and fees paid, less a cancellation charge of $150 (or 25% of the contract price, whichever is less). 
After training begins, refunds are based on the percentage of the program completed.

	Program Completion
	Tuition Refund*

	First 10%
	90%

	More than 10% through 25%
	75%

	More than 25% through 50%
	50%

	More than 50% through 75%
	25%

	After 75%
	No Refund

	
	


*Applicable cancellation charges apply where required under the Enrollment Agreement. 

Additional refund provisions include:

· The official withdrawal date is generally the student's last recorded date of attendance.
· Written notice of withdrawal is encouraged.
· Refunds are issued within 30 days of the official termination date.
· If the school discontinues a program before a student could reasonably complete it, a full refund of tuition and fees paid will be provided (except where otherwise permitted by law if the school ceases operations). 

Veteran Refund Policy
Veterans receiving VA educational benefits are refunded in accordance with applicable federal law and VA regulations.

Veteran refund calculations differ from the standard refund schedule and are based on the percentage of the program completed. Students using VA benefits are encouraged to contact the school with any questions regarding their specific eligibility or refund calculation.


